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Important! New work orders

and service calls procedures

Routine Service Calls should be made using the Resident
Activity Portal (LOFT). Residents have been provided
\access log-in information from the office. If you can’t

access LOFT, contact your Property Manager.

Emergencies to be reported to the office immediately.

For after-hours emergencies, call 770-561-6064.

What’s considered an emergency?

The following are emergency situations:

e Plumbing water leaks

e Sewer backup

e Lack of heat in winter (when outside temperature is
below 55 degrees).

el ack of air-conditioning in summer (when outside
temperature is above 90 degrees)

e Electrical failure

e Non-working refrigerator (Thursday night through

Sunday evening)

ilmportante! Nuevos procedimientos
para ordenes de trabajo y solicitudes
de servicio

Las solicitudes de servicio rutinario deben realizarse a
través del Portal de Actividades para Residentes (LOFT). La
oficina ha proporcionado a los residentes la informacion
de acceso necesaria. Si no puede acceder a LOFT, por favor
comuniquese con el administrador de la propiedad.

Las emergencias deben notificarse a |la oficina de
inmediato. Para emergencias fuera del horario de
atencion, llame al 770-561-6064.

¢Qué se considera una emergencia?

Se consideran situaciones de emergencia:

e Fugas de agua en la plomeria

e Desbordamiento del sistema de alcantarillado

e Falta de calefaccion en invierno (cuando la temperatura
exterior es inferior a 55 grados Fahrenheit)

e Falta de aire acondicionado en verano (cuando la
temperatura exterior supera los 90 grados Fahrenheit)

e Fallo eléctrico

e Refrigerador que no funciona (desde la noche del jueves
hasta la tarde del domingo)
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GH Board celebrate the beginning of construction.

On August 19, 2026, Gainesville Housing
and partners® broke ground on the new

Lakeside at Harrison Village

*Our partners are Paces Preservation Partners, BWE,
JPMorgan Chase, and U.S. Bank; City of Gainesville and DCA.
Foto de arriba: La directora ejecutiva de Gainesville Housing,
Beth Brown, y la junta directiva de GH celebran el inicio de la

construccion.
El 19 de agosto de 2026, Gainesville Housing y

sus socios™ iniciaron las obras del nuevo Lake
Lakeside at Harrison Village, un complejo asequible
para personas mayores de 55 afos, se ubicara en el
terreno de los Harrison Square Apartments. La con-
struccion comenzara en agosto, durara aproximada-
mente 18 meses y aportara 100 apartamentos a |la
comunidad.
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Supplies were provided by Gainesville Housing. Haircuts were provide by
volunteers. Los suministros fueron proporcionados por Gainesville Housing.
Los cortes de pelo fueron proporcionados por voluntarios.

Our Resident Services department
prepared kids for the school year with
bookbags, school supplies and haircuts!

More than 100 students at Harrison Village and
Midtown Villages at Melrose were equipped with
necessary supplies for school, including more than a
dozen haircuts provided by generous volunteers.
We wish these students the best as they begin the
new year!

Nuestro departamento de Servicios para
Residentes preparo recientemente a los
ninos para comenzar el nuevo ano escolar
con mochilas, utiles escolares... iy cortes

de pelo!

Mas de 100 estudiantes de Harrison Village y Midtown
Villages at Melrose recibieron los utiles escolares ne
cesarios, incluyendo mas de una docena de cortes de
cabello realizados por generosa voluntarios. jLes d
eseamos lo mejor a estos estudiantes al comenzar el
nuevo ano!
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Seniors get moving with Zumba

Gainesville Housing adults 55 and over, joined by
friends from the Senior Center, grooved to zumba
music in this weekly class at Harrison Village. The class
Is held on Mondays, starting at 11:15am and lasting
about an hour. The instructor is Andrea Harris, and is
provided free by Gainesville Housing. We encourage
our residents to visit and try out this wonderful class!

Las personas mayores se ponen
en movimiento con Zumba

Los residentes de Gainesville Housing mayores de 55
anos, acompanados por amigos del Centro para
Personas Mayores (Senior Center), disfrutaron al ritmo
de la musica de Zumba en esta clase semanal que se
imparte en Harrison Village. La clase se lleva a cabo los
lunes, comienza a las 11:15 a. m. y dura aproximada-
mente una hora. La instructora es Andrea Harris y |la
actividad es ofrecida gratuitamente por Gainesville
Housing.jAnimamos a nuestros residentes a asistir y

probar esta maravillosa clase!
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Summer Youth Programming

bought lots of exciting discoveries to our kids — such
in visits to Zoo Atlanta and the Georgia Aguarium, as
well as programs that bring arts, performance, building
confidence and self
expression skills.

Programacion

juvenil de verano
ofrece a nuestros ninos
muchos descubrimien- : =
tos apasionantes, como .. 8

las visitas al Zoo Atlanta e <
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y al Georgia Aquarium, >

asi como programas
que fomentan las artes, las artes escénicas, la confian-
za en si mismos y las habilidades de autoexpresion.
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Residents: Melrose computer lab and

laundromat are here for your use.
Reminder to our Melrose Residents: The Melrose
Community Building is open to all Melrose
residents and offers a computer [ab and
laundromat. They are here for you!

La sala de computacion y la lavanderia de Mel-
rose son para ustedes, nuestros residentes.

Un recordatorio para los residentes de Melrose: El
Centro Comunitario de Melrose esta abierto a to-
dos los residentes de Melrose y ofrece una sala de
computadoras y una lavanderia. jEstan a su dis-
posicion!

Want to join the

Girl Scouts?
Join the fun at Melrose.

For more info, contact
Dr. Tammy Howard at
770-530-1547

thoward@gainesvillehousingorg
é¢Quieres unirte a las

Girl Scouts?

Ven y diviértete en Melrose. Para mas in-
formacion:

Contacta a la Dra. Tammy Howard
770-530-1547
thoward@gainesvillehousing.org
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Sisters earn college scholarships!

We're thrilled to announce that Idania Islas is
the recipient of a 2026 HAI
Group Resident Scholarship!
ldania is pursuing a degree in
Psychology at Georgia State
University. Indania’s sister,
Itzel Islas, was awarded a
S6,000 scholarship by ,
Gainesville Housing and will Idania Islas
begin Kennesaw College in
Fall 2026, where she will
study nursing. Since 2003, @
HAIGroupCT, which provides
insurance programs to the
public and affordable housing
industry, has awarded more
than $2 million to public and
affordable housing residents
to help defray the cost of
higher education.

Itzel Islas

iLas hermanas obtienen becas!

iNos complace enormemente anunciar que lda-
nia Islas ha sido galardonada con una beca para
residentes de HAI Group para el ano 2026! Ida-
nia cursa actualmente la carrera de Psicologia
en la Universidad Estatal de Georgia. Por su par-
te, Itzel, hermana de Idania, recibido una beca de
6.000 ddélares de Gainesville Housing y comen-
zara sus estudios en Kennesaw College en el
otono de 2026, donde planea estudiar enfer-
meria.
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Gainesville Housing Staff News

Announcing Promotions and New Staff:
Noticias del personal de vivienda
de Gainesville

e Perlamar Vega has been promot- j
ed to Regional Property Manager |
e Perlamar Vega ha sido as-
cendida a Gerente Regional de
Propiedades.
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e Lakitta Brown joined us as
Property Manager of Harrison
Village and Thirty-One Midtown
e Lakitta Brown se incorporo a
nuestro equipo como administrado-
ra de propiedades de Harrison Vil- ®
lage y Treinta y una Midtown.

e Shanita Elam has joined us
as Property Manager at
Commerce Housing Authority

e Shanita Elam se ha incorpo-
rado a la Autoridad de Vivienda
de Commerce como adminis-
tradora de propiedades.

e Pearl Garcia has been pro-
moted to as Assistant Property
Manager at Harrison Village

® Pearl Garcia ha sido ascendido
a subadministrador de propie-
dades en Harrison Villagea sub-
administrador de la propiedad
de Harrison Village.
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Darryl Smallwood, Faron Thompson
Chairman Vice Chair

{/}‘

Michael Thurmond Abigail Guzman nife
Ex-Officio

NOTE: Board member Kimberly Harper, Resident Commissioner is not shown

Meet our Gainesville Housing
Board of Commissioners

Our Board helps guide and empower us to provide
the best housing and services to our residents.

Conozca a nuestra Junta de Comisio-
nados de Vivienda de Gainesville

En los proximos boletines, destacaremos a un
miembro de nuestra Junta Directiva que nos ayuda
a orientarnos y a fortalecernos para ofrecer la me-
jor vivienda y los mejores servicios a los residentes.

Gainesville Housing Authority Board of
Commissioners meetings are open to the
public and held the third Wednesday of each

month at 7:30 am at 750 Pearl Nix Pkwy,
Gainesville, GA 30501 unless otherwise noted.
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Important resident reminders
Recordatorios importantes para residentes

Compactor sites are under surveillance
When placing trash in the compactor, please
remember to deposit it in the
designated slot. Leaving trash on
the ground is not permitted and
will incur a S50 charge. Compactor
areas are under camera recordings
24/7, so be aware.

Los sitios compactadores estan bajo vigilancia
Al colocar la basura en el compactador, re-
cuerde depositarla en la ranura designa-

da. No se permite dejar basura en el suelo

y se aplicard una multa de S50. Las areas de
compactacion se graban con camaras las 24
horas, asi que tenga cuidado.

Get Renter’s insurance

We encourage all residents to obtain renter’s
insurance; it is inexpensive and will cover your
personal property in case of damage.

Ask your Community Manager for more info.

Contrate un seguro para inquilinos
Animamos a todos los residentes a contratar
un seguro para inquilinos; es economico y cu-
brira sus pertenencias personales en caso de
danos. Solicite mas informacion a su Gerente
de Comunidad.

Follow us on Facebook>
Siganos En facebook

@ Page 11
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Important resident reminders
Recordatorios importantes para residentes

Provide updated contact info to Community Manager
Please update your phone number and email
with your Community Manager to ensure you
receive important info such as weather or
emergency situation advisories, maintenance
and inspections alerts, as well as opportunities
and events notifications.

Proporcione informacion de contacto
actualizada al Community Manager

Actualice su numero de teléfono y correo
electréonico con su Gerente de comunidad
para asegurarse de recibir informacion im-
portante, como avisos meteorologicos o de
emergencia, alertas de mantenimiento e
inspecciones, asi como notificaciones de
oportunidades y eventos.

Sign up for LOFT

Residents: Please sigh up now for LOFT, our
secure online system for paying renting and
placing work order. This ensures faster service
and easier transactions. To sign up, please
notify your Community Manager so they can
send you a link that allows your to register.

Registrate en LOFT

Residentes: Por favor, registrense ahora en
LOFT, nuestro sistema en linea seguro para pa-
gar el alquiler y realizar solicitudes de manten-
imiento. Esto garantiza un servicio mas rapido
y transacciones mas sencillas. Para registrarse,
por favor notifiguen a su Gerente de la Comu-
nidad para que pueda enviarles un enlace que
les permita inscribirse.

@ Page 12
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Pet food left out attracts all sorts of pests.
La comida para mascotas que se deja a la intemperie
atrae a todo tipo de plagas.

If you have pets, don’t leave
food out — indoors or out

Please do not leave food in or around your
apartment for pets as this attracts wildlife as
well as vermin. Inside your apartment, keep
pet food in a sealed container and the feeding
area clean to avoid insect infestations.

Si tiene mascotas, no deje
comida a la vista, ni dentro
ni fuera de la casa.

Por favor, no deje comida para mascotas fuera
de su apartamento, ya que esto atrae a todo
tipo de fauna silvestre, asi como a plagas. Den-
tro de su apartamento, guarde la comida de
las mascotas en un recipiente hermético y
mantenga limpia el area de alimentacion para
evitar infestaciones de insectos.
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